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CUSTOMER QUESTIONNAIRE
Thankyou for your time in completing this questionnaire – your feedback will help us to review and improve the service we offer in all our garden centres. Each month I will send a £10 Hillier Gift token a randomly selected sender of that months questionnaires. 
Complete the questionnaire  on your PC and either print out and post to me: Mark Pitman, Hillier Garden Centres, The Stables, Ampfield House, Ampfield, Nr Romsey, Hampshire, SO51 9BQ or save it on your PC and email me a copy at: markpitman@hillier.co.uk 
HILLIER GARDEN CENTRES

1) Which is your local Hillier Garden Centre?

 FORMDROPDOWN 

2) Which Hillier Garden Centre do you visit most regularly?

 FORMDROPDOWN 

3) How often do you visit a Hillier Garden Centre?
 FORMCHECKBOX 
 once or twice a month

 FORMCHECKBOX 
 once a week

 FORMCHECKBOX 
 twice a week

 FORMCHECKBOX 
 more than three times a week

 FORMCHECKBOX 
 less than once a month

4) Have you used our Home Delivery Service recently? If so were you satisfied with the service provided?
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

Click here to comment:        

5) Generally, are you able to find the products you are looking for?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

6) If not, do you ask a member of staff?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

7) Are the staff easy to find?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

8) Are the staff at your local centre helpful and well informed?

At Weekends:       FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

During the week:  FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

9) As a Customer do you find Hillier Garden Centres a friendly environment to visit?
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No        

Is it easy to find your way around the centre?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No        

Are there adequate trolleys and baskets provided?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No        

Click here to comment:        

10) Have you any further comments regarding our levels of customer service?

Click here to comment:        

11) Most of our Garden Centres have coffee shops, If you use it, is it supplying the type of refreshment you enjoy?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No         FORMCHECKBOX 
 N/A

Does it provide value for money?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No         FORMCHECKBOX 
 N/A

Is it an enjoyable environment to spend time in?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No         FORMCHECKBOX 
 N/A

Does it provide a good level of service?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No         FORMCHECKBOX 
 N/A

Please comment on any other aspects of the Coffee Shops here:
Click here to comment:        
HILLIER GARDENING CLUB
12) Are you a member of the Hillier Gardening Club?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

13) Which parts of the magazine do you find the most enjoyable?

 FORMCHECKBOX 
 Plant related articles
 FORMCHECKBOX 
 Look out for…..
 FORMCHECKBOX 
 Organic gardening
 FORMCHECKBOX 
 Nursery report
 FORMCHECKBOX 
 Speaking Botanically
 FORMCHECKBOX 
 Ask the Oracle
14) When you visit one of our garden centres, can you easily find the products you have been reading about?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

Click here to comment:        

15) Are the staff well informed about the products in the magazine?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

Click here to comment:        

16) Are there any garden-related subjects you would like to see featured in a future issue?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

Click here to comment:        
Do you have any general comments regarding our Garden Centres, Product Range or Staff?

Click here to comment:        

Please complete your details below to be entered into the monthly £10 draw

 NAME:      
ADDRESS:      
Telephone:      
Email:      
Please contact me by: 
Post  FORMCHECKBOX 

Telephone  FORMCHECKBOX 

          Email  FORMCHECKBOX 

Tick here if you would like a reply regarding your comments:  FORMCHECKBOX 
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